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Ward & Olivo 



Attorneys at Law 
7C8Third Avenue 
New York, New York IOOI7 

(2 12) 697^6862 




FAX <E 12) 972-5866 



38c£ Springfield Avenue 
Summit, New Jersey 0790 I 

(©OS) 277-3333 



FAX (908) 277-6373 



E-Mail: wardolivoQaoI.com 



Janizary 27, 2000 



Via Telefacsimile (703) 

United States Patent & Trademark Office 

Deposit Accounts 

Washington, D.C. 20231 

Attn.: Mai 



Dear Sir/Ma'am: 

As instructed by John W. Olivo, Jr., transmitted herewith are copies of (1) the November 
& December 1999 statements and (2) computer screen printouts from your office showing partial 
activioty during October & November 1999 for Ward & Olivo Deposit Account No. 23-0420. 
As indicated on each statement, unauthorized charges were made to this account on 10/4/99, in 
the amount of $390, and on 12/8/99> in the amounts of $156 and $1,152. First, we believe the 
$390 is an erroneous charge because the correct amounts for application ser. no. 09/303,950 were 
charged on 1 1/2/99. Second, we believe the $156 and $1,152 are erroneous charges because the 
correct amounts for application ser. no. 09/324,098 were charged on 1 1/23/99. 

it is our understanding that you will look into these matters and provide us with copies of 
the authorizations for these questioned charges. If this is not the case, please let us know 
immediately. Also, if you have any questions or require further information, please do not 
hesitate to contact our office at any time, 



Re: Ward & Olivo Deposit Account No 23-0420 



David M. Hill 
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Compajay_ 
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TO 



Facsimile Tel. # 



FROM 



WARD & OLIVO 

382 Springfield Avenue, Suite 300 
Summit, NJ 07901 
Telephone: (908) 277-3333 
Facsimile: (908)277-6373 

Name of Sender «- J*~* ' 1 k H;ll 



Date ? " 2. ~ QO 



Pages (including this page) ^ 



If there is a problem with this transmittal, please telephone us at (908) 277-3333. 



COMMENTS 



THIS FACSIMILE MESSAGE IS CONFIDENTIAL AND MAY CONTAIN 
ATTORNEY PRIVILEGED INFORMATION INTENDED Q&LYFOR THE USE OF 
THE INDIVIDUAL OR COMPANY NAMED ABOVE. 

If the reader is not the intended recipient, or the employee or agent responsible to deliver it to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please 
immediately notify us by telephone, so that we may arrange for the return of the original message to 
us. Thank you. 



